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Ronald McDonald House Charities (UK) provides free accommodation and 
support for families who have a child in hospital. This is desperately needed, 
and for many families is the only way to avoid lengthy commutes, unmanageable 
hotel bills, sleeping on chairs or even in cars. Our Houses also provide a community of 
support, where families are surrounded by others going through a similar situation and staff 
who understand how stressful it can be to have a child in hospital. Our Houses are a 'home 
away from home' where family members can live, relax, and eat together. All of this helps 
families cope practically and emotionally with having a child in hospital. 
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In 2023, we accommodated more families than ever before in our 14 
Houses across the UK. 8,415 families stayed with us, up from 6,654 in 
2022, an increase of 26%. This is primarily as a result of our expansion 
in 2022 but is also because in 2023 our occupancy rates rose again to 
83%, from 80% in 2022. This is a measure of the percentage of time 
that all our rooms were occupied by families. 

These increases are a testament to our Housekeepers, who were able 
to turn rooms around quickly and minimise the time it takes to get a 
new family settled in when others check out; and the Estates team who 
work hard to respond to any minor maintenance issues and keep all our 
rooms open. 
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Did you know? 
Following feedback from our House teams who were 
reporting a perceived increase in shorter-stay families, 
we started a piece of work looking into the details of the 
average length of stays. Our research shows that 48% of 
stays were for more than eight nights and 28% of stays 
were for three nights or less. This project will continue in 
2024 to help us understand how best to meet the needs 
of our different family groups, for example through the 
facilities and activities we offer. 
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https://rmhcuk.canto.global/b/H5146
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